State of Digital Accessibility in Slovenia, May 2026
Why this exists
The European Accessibility Act became applicable across the EU on 28 June 2025. Slovenia transposed it through ZDPSI (Zakon o dostopnosti proizvodov in storitev za invalidne osebe) in April 2023, pairing with the older ZDSMA that has covered public-sector sites since 2018. We wanted to know what the published web looks like in Slovenia a year into the EAA enforcement window opening for retailers, banks, telecoms, and ticket sellers.
What was checked
Eighty popular Slovenian websites, ten per sector across eight sectors: banking, ecommerce, public-sector, telecoms-media, travel, healthcare-insurance, utilities, and sport-culture. Sixteen pass-or-fail checks per site, run against the HTML the page returns to an ordinary browser. The checks split between structural signals on the home page (language attribute, viewport, skip link, main landmark, heading hierarchy, alt-text rate, form-label rate, footer link to an accessibility page, overlay-widget detection, on-page mention of the law) and statement-page signals (statement exists, reads as a real declaration rather than vendor boilerplate, names WCAG or EN 301 549, includes a feedback channel, references the correct Slovenian transposition act and supervisory authority).
No headless-browser axe scan was run in this pass, so colour-contrast violations and unnamed-button counts are out of scope. Those checks need JavaScript to execute against the rendered page and roughly multiply scan time by twenty.
Seven sites refused the connection (HTTP 403) or timed out and are reported as unreachable rather than as failing on accessibility. That itself is a signal: the population of consumer-facing sites that block an automated fetch with a default user-agent is non-trivial, and includes a small number of services that citizens cannot really avoid using.
Findings, sector by sector
Mean checks passed (out of 16, reachable sites only):
	Sector
	Mean

	public-sector
	10.8

	utilities
	10.0

	banking
	9.8

	travel
	9.1

	healthcare-insurance
	9.0

	sport-culture
	7.6

	telecoms-media
	6.7

	ecommerce
	6.3



Public-sector leads, ecommerce trails. The shape matches the pattern visible elsewhere in the EU: sectors with the longest-standing legal obligation (public-sector under the Web Accessibility Directive since 2018) do best. The EAA-newly-in-scope sectors cluster lower. Ecommerce sits at the bottom, which is uncomfortable, because ecommerce is the slice of the directive most consumers will encounter first.
The statement gap
Forty-five percent of the eighty sites publish no accessibility statement at all. Twenty-seven sites publish what classifies as a real declaration. Ten more publish something thin or partial. The funnel after that gets narrower:
1. 15 of 80 statements name a recognised standard (WCAG version or EN 301 549)
1. 30 of 80 publish a usable feedback channel
1. 27 of 80 reference the correct Slovenian transposition act or supervisory authority
The statute-citation pattern is interesting on its own. Among the sites that name a Slovenian transposition act, 17 cite ZDSMA (public-sector law) and 6 cite ZDPSI (EAA private-services law). When sites do cite a statute, most pick the one that applies to them. The dominant failure isn't citing the wrong law. It's citing no law at all.
Overlay widgets
Seven sites have an accessibility-overlay widget injected via script. Five of the seven sit in a single sector. The vendor mix is roughly half from one supplier and the remainder split between two others. None of the overlay-running sites in this sample produced a statement that passes the "real declaration" classifier; some don't produce a statement at all. The pattern fits what the disability community has been documenting against overlays for years: a marketing layer in place of the underlying accessibility work.
What the home page tells the visitor
Two sites out of eighty mention any legal framework on the home page (ZDSMA, ZDPSI, EAA, WCAG, EN 301 549). For 97% of the sample, a visitor curious about accessibility status would have to find a footer link first, and on 45% of sites that footer link doesn't exist either.
Where this goes
Slovenia isn't an outlier in either direction. The headline ratios sit close to the equivalent measurements coming out of other EU member states in the run-up to and after EAA enforcement: somewhere between a quarter and a third of major sites have a real Article 13 declaration, the rest are still catching up. The structural half of the picture is the interesting one. Skip links exist on 22 of 80 sites, which is the simplest WCAG win in the entire standard. The cheapest fix is also the most missed.
The next step on this dataset is a heavier-weight scan that includes axe-core against the rendered DOM, which will surface colour-contrast and accessible-name violations the HTTP check cannot. That work is more expensive and we'll sequence it after this baseline.
Methodology footnote
All identifiable site names have been suppressed from this report. Aggregate counts, sector means, and statement-funnel data are published; per-site results sit in a separate dataset not released here.
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